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Introduction

The UniPrint Client software is installed on Macintosh computers running
server-based sessions where UniPrint Infinity is installed. When a user prints
using the UniPrint printer driver, a PDF document is created and sent to the
Macintosh computer. UniPrint Client monitors for incoming print jobs and
then processes them using Preview. These print jobs (PDF files) can then be
printed automatically, previewed or saved using options available in Preview.

The latest version of UniPrint Client can be downloaded for free from
Www.uniprint.net.

How the UniPrint Client Works

UniPrint Client uses one of two methods to receive print jobs:
1. Drive Mapping
2. Pasteboard

@ nortE

For the Pasteboard method, ensure that the Mac Client protocol is enabled
on the UniPrint Application Server. For more information, see “UniPrint

Management Console Settings’” on page 9.

By default both options are enabled. If the Enable Drive Mapping option is
selected, when the UniPrint Client is launched, it creates a virtual disk on the
user’s desktop called UniPrintDrive. This is where print jobs are transferred
to, from the UniPrint Application Server. This virtual disk should not be
ejected or the file UPClient.config located in this virtual disk will be removed
and the UniPrint Client will not function properly.

If an ICA/RDC session is launched before the UniPrint Client is started, the
session will not recognize the UniPrintDrive virtual disk drive and print jobs
cannot be received using the drive mapping method.

While the UniPrint Client is in memory, it constantly monitors the
UniPrintDrive virtual disk drive for print jobs received from the UniPrint
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Application Server. If it finds a print job, it will open the print job using
Preview.

When the UniPrint Client is closed or if the Enable Drive Mapping option
is disabled, the virtual disk UniPrintDrive is ejected.
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CHAPTER

Installation and Configuration

Minimum System Requirements

UniPrint Client 4.1 supports the following UniPrint products:
*  UniPrint Server Version 6.1.5 or later or UniPrint VDI Edition 6.1.5
or later.

UniPrint Client 4.1 requires the following:
¢ Mac OS X 10.4 or later.
*  Microsoft Remote Desktop Connection Client for Mac and/or Citrix
Online Plug-in for Mac.

Installing UniPrint Client

1. Log on to the Macintosh computer with administrative rights.

2. If you are using Safari, from www.uniprint.net, download the
UniPrint Client installation file and save it to the desktop, unless you
specified a different location in the Preferences dialog box of Safari.
Double-click UniPrint Client for Mac 4.1.dmg to open the
installation folder.

3. Double-click UniPrint Client Installer.pkg.
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4.

In the Introduction window, click Continue.
o

Introduction
License
Destination Select
Installation Type
Installation

Summary

In the License window, review the software license agreement and

w Install

Welcome to the Installer

You will be guided through the steps necessary to install this
software.

Continue

then click Continue.

Introduction
License
Destination Select
Installation Type
Installation

Summary

w Install

Software License Agreement

License Agreement for UniPrint.net
IMPORTANT - READ CAREFULLY

This End-User License Agreement {"EULA") is a legal agreement between you
(either an individual or a single entity) ("Customer") and UniPrint net {"UntPrint™)
whereby UniPrint, according to the terms and conditions sct forth herein, grants
Customer a limited license to use the UniPnnt™ software products owned by
UniPrint or its licensors (hereinafter referred to as the Software), which includes
medifications, corrections, improvements, enhancements and updates thereto
provided now or later by UniPrint as well as any copics, parts, translations,
alterations or derivative works thereof or therefrom.  Any software provided along
with the Software that is associated with a scparate end-user license agrecment is
licensed to you under the terms of that license agreement. By installing, copying,
downloading, accessing or otherwise using the Software, you agree to be bound by
the terms of this EULA. If you do not agree to the terms of this EULA, do not install
or use the Software.

1. Limitation of Liability

UniPrint and its affiliates, {collectively, the "Licensor™) make no representations or
warrantics with respect to the Software and specifically disclaim any express or
implied warranties of merchantability, title, or fitness for a particular purpose.
Licensor will not be responsible for any data loss that might result from
implementing the Software including but not limited to any spectal, indirect or
consequential damapes whatsoever resulting from the loss of use, data or profits,

Print... Save... Go Back Continue
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Click Agree to agree to the terms and conditions of the license
agreement.

To continue installing the software you must agree to the terms of
the software license agreement.

Click Agree to continue or click Disagree to cancel the installation and
quit the Installer.

Read License Disagree Agree

Click Install to install the UniPrint Client to the default location. To
change the location of the program files, click Change Install
Location.

w Install
Standard Install on “Macintosh HD”

Introduction This will take 801 KB of space on your computer.

License Click Install to perform a standard installation of this software
L on the disk “Macintosh HD".

Destination Select

Installation Type

nstallation

Summary

Change Install Location...

Gao Back Install

Enter your User Name and Password and then click Install
Software.

Installer is trying to install new software. Type
your password to allow this.

L=
User Mame: admin

Password:

LU inctal Software |

Click Close to exit the installer.
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10. To manually launch the UniPrint Client, from the dock click
LaunchPad and then click the UniPrint Client icon.

n Control Dashboard System Preferences
—
Sirl

w o v

VMware Horizon Client GarageBand UniPrint Client

TeOOLAROANE | ¥

Configuring the User Environment

If there are multiple user accounts on a Macintosh, they must have the proper
settings in the ICA/RDC clients. The following steps need to be performed
under each user account. Users do not need to have administrative rights to
use the UniPrint Client.

Citrix Online Plug-in Settings
To use the drive mapping method to receive print jobs, do the following:

1. In the Applications folder, click Citrix and then double-click
Dazzle.
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2. Ensure that the On check box is selected beside the user directory and
that Read and Write permissions are set to Always.

ann - Citrix online plug-in

o[> ] [ showai | O

| Appearance | Devices  Keyboard Dazzle Stores |

Make the following Mac disk drives and devices available to the applications hosted by
Citrix.

Mapped Drives

E On Drive " Read | Write

Iﬂ Removable Storage (A:) Always : Always :

& CD/DVD (B:) Always * Never .
V] /Users/administrator (C:) Always T Always A

Mapped COM Ports

COM Port Device

coM1l None .
comz None .
COoM3 None .
COM4 None e

Drive mapping is enabled by default.
Microsoft RDC Client Settings
To use the drive mapping method to receive print jobs, do the following:
1. In the Dock, click the Remote Desktop Connection icon.

2. In the menu bar, click RDC and then click Preferences.
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3. Click Drives and ensure that All Disk Drives is selected.

Make the following Mac disk drives or folders available on the

Windov
MNone

+ All disk drives

A so Home folder
yo

Documents folder

Ay The

Other folders... ®

Uninstalling UniPrint Client
To uninstall the UniPrint Client:
1. In the Dock, click the UniPrint icon.

2. In the menu bar, click UniPrint Client and then click Quit
UniPrint Client.

3. In the Applications folder, drag the UniPrint Client 4.1 folder to
the Trash.
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CHAPTER

Server Configuration

@ notE

This version of UniPrint Client is only compatible with UniPrint Server
6.1.5 or later and UniPrint VDI Edition 6.1.5 or later.

UniPrint Management Console Settings

1. Log in to the UniPrint Server with administrative rights.

2. Click Start, click All Programs, click UniPrint Suite and then
click UniPrint Management Console.

3. Under Network Connections, click Sessions.

4. Under Protocols, ensure that both Client Drive Mapping and
Mac Client/Linux Client are selected. NOTE: By default Mac
Client/Linux Client is disabled, however, for the Pasteboard print job
transfer method, Mac Client/Linux Client must be enabled.

up UniPrint Management Console -8 -
@ - ‘l‘ Save .G.He\p o
Folders -
- I}
o - %‘
5[] Properties & settings E——
[+ ‘ai rDP

-
% [+1[2] 1ca virtual Channel
[¥ 52 Client Drive Mapping

& ¥ Network Connections o
& e Cannections I B mac CIiEntiLmuxChent’
‘au Sessions
= &l Pass-through
&, Tools & Utilities [¥] % rOP
[1[@1ca 10+

[&]1ca 2 and earlier
£ Logon options

=T wait for Userinit to finish
[] % set UniPrint as default printer

O Sessions 5] Delete leftover print jobs

% Run PrintPAL on this senver

=l Mare Information

Manage how UniPrint interacts with
USEr sessions

5. Click Save.
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@ notE

By default Mac Client/Linux Client is the last option in the list. If this
order is changed, any protocol set after Mac Client/Linux Client will not

function properly.

Client Drive Mapping

€ nortE

Client drives do not need to be connected, however Client Drive Mappings

on the Server must not be disabled if you wish to use the drive mapping

method to receive print jobs.

1. Log in to the UniPrint Server.

2. Click Start, point to Administrative Tools, Terminal Services
and then click Terminal Services Configuration.

3. Double-click RDP-Tcp and/or ICA-tcp connection.

4. Click the Client Settings tab.

5. Under Disable the following, ensure that Drive is NOT selected.

# Terminal Services Configuration

File Action View Help

== 3lE

@ Terminal Services Configuratic
o7 Licensing Diagnosis

Configuration for server:
UPAppWin2008

This server is configured for Remote Desktop fi
You can use Terminal Services Configuration te
connections, and delete connections. You can

) [m] (S|

x
General | Log on Settings | Sessions | Envirenment I £
Remote Conirol  Client Seffings | Network Adapter | Secuiy | |

—Calor Depth
¥ Limit Maximum Color Depth

16 bits per pixel hd

7] Delete temporary folders on exit
|7 Use temporary folders per session
|7 Restrict each userto a single session

Licensing

|7 Teminal Services licensing mode

4 |

Connections

Connection Name I Connection Type — Redirection

=% RDP-Tep Microsoft RDP 6.1
Disable the following
O] Orive—<e——— DO NOT SELECT
Windows Printer
[ LPT Port
] COM Port

Edit seftings [ Cipboard

General Audio

[ Supported Plug and Play Devices
Defautt to main client printer

Cancel | Apply

6. If'a third-party software is used to lock down the server, ensure that
client drive mapping has NOT been disabled.
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Configuring UniPrint Client

To use the UniPrint Client within an ICA/RDC session, print to the
UniPrint printer. Within a few seconds, depending on network speed and
print job size, the UniPrint Client will detect the print job and load it in
Preview.

Starting UniPrint Client

Initially, UniPrint Client needs to be launched manually. To have UniPrint
Client launch automatically when a user logs in, press Control and then click
the UniPrint icon in the Dock, click Options and then click Open at

Keep in Dock

Open at Login

Show All Windows Show in Finder

Hide
Quit
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Preferences

@ @ Preferences
Print Job Receive Action Open In Mac Preview
Display MNotification Bring To Front
After Printing Action Mo Action

Print Job Receive Methods

Enable Drive Mapping
Enable Pasteboard

To access UniPrint Client preferences, do the following:

1. In the Dock, click the UniPrint icon.

(o off o

2. In the menu bar, click UniPrint Client and then click Preferences.

Print Job Receive Action

Open in UniPrint  Displays the print job in UniPrint Preview where users have access to options

Preview ,vailable in the UniPrint Preview.

Open In Mac Displays the print job in Mac Preview, where users have access to editing and

Preview import/export features built into macOS.

Display print  Instead of previewing the print job, only the Print dialog is opened, allowing

dialog only  users to select printer specific options.

Print directly to  Print jobs are sent directly to the default printer defined on the Macintosh

printer without previewing it first.

Display Notification

Bring To Front If enabled and the Preview print job option is also selected then the print
preview window will appear in front of all other windows when a print job

arrives on the Macintosh.

Infinite If enabled, when a print job arrives on the Macintosh, the UniPrint icon in

Notification the Dock jumps up and down continuously.



Chapter 4: Configuring UniPrint Client 13

Single If enabled, when a print job arrives on the Macintosh, the UniPrint icon in
Notification the Dock jumps up and down once.

None No action in the UniPrint icon.

After Printing Action

@ notE

These options apply only if Preview print job is set as the Print Job
Receive Action.

No Action If enabled, the print job remains loaded in Preview until the Preview window
is closed manually.

Close Preview If enabled, Preview closes after the user clicks Print.
Print Job Receive Methods

Enable Drive If selected, UniPrint Client receives print jobs through RDC or ICA Client
Mapping  Drive Mapping virtual channel, provided that:
a. Both server-side and client-side options are enabled. For more infor-

b3

mation, see ”Configuring the User Environment” on page 6 and
”Client Drive Mapping” on page 10.

b. UniPrint Client is loaded into memory before starting an ICA/RDC

session.

Enable If selected, UniPrint Client receives print jobs by pasting the content to
Pasteboard Macintosh’s Pasteboard.

Quit UniPrint Client

To quit UniPrint Client, do the following:
1. In the Dock, click the UniPrint icon.

2. In the menu bar, click UniPrint Client and then click Quit
UniPrint Client.
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Contact and Support

UniPrint Support

North America

Europe, Middle
East, and Africa

E-mail

Contact us if you experience any problems with the UniPrint Client for Mac
4.1 product.

Hours of Operation
08:00 - 18:00 Central Time (UTC -6)
Monday to Friday

Toll Free Phone Number (North America only)
1-866-488-3188 option 3

Phone Number (Worldwide)
+1 (416) 848-0329

Hours of Operation
08:00 - 18:00 Coordinated Universal Time (Greenwich Mean Time)
Monday to Friday

Phone Number
+44 1344 206144

support@uniprint.net

Office Location

Head Office

UniPrint.net Corp.

1 Eva Road, Suite 309
Toronto, ON M9C 475
Canada

Phone Number
(416) 503-9800

Toll Free Phone Number (North America only)
1-866-488-3188
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